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What is Usability?
� Learnability
� Rememberability
� Efficiency in Use
� Reliability in Use
� User Satisfaction
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How Do We Measure 
Usability?

� Time to Learn
� Speed of Performance
� Rates of Errors by Users
� Retention over Time
� Subjective Satisfaction

Desire Lines
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Search Desire Lines

� Time to Learn
� Speed of Performance
� Rates of Errors by Users
� Retention over Time
� Subjective Satisfaction

Google Golden Triangle



4

User Focus

How Do We Measure 
Usability?

� Time to Learn
� Speed of Performance
� Rates of Errors by Users
� Retention over Time
� Subjective Satisfaction
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Real-World Application

http://mobiuslive.net
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What does it take 
to be a 
good

u.i. designer?
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usability  >  look

content  >  all
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know your code

it never ends
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the end :)


